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6 B HacTosLweM cTaHgapTe peann3oBaHbl HOPMbI oeeparibHbIX 3aKOHOB:

- o1 12 auBapsa 1995 r. N 5-®3 "O BetepaHax”;

- or_2 aBrycta 1995 r. N 122-03 "O couwmansHOM obcnyXMBaHUU TpaykoaH
NOXWIIOro BO3pacTa U HBannaoB";

- oT_24 Hos6psa 1995 r. N 181-®3 "O couuvanbHoW 3almTe MHBaAIMOOB B
Poccuinckon Pegepaummn”;

- o1 10 pekabpsa 1995 r. N 195-03 "O6 ocHoBax coLmanbHOro obcnyxkmBaHus
HaceneHnus B Poccuinckon Pegepaummn”;

- o1 27 gekabpsa 2002 r. N 184-93 "O T1exHn4ecKom perynmposaHmmn”

7 Hactosumi  ctaHgapT  paspabotaH no  3akasy  MuHucTepcTBa
34paBooOXpaHeHNd K coumnansHoro passutna Poccunckom ®enepaumnm

[Mpasuna npumeHeHUss Hacmosw,eao cmaHdapma ycmaHo8sieHbl 8 cTaTbe 26
denepanbHoro 3akoHa oT 29 uioHa 2015 r. N 162-®3 "O craHgaptusaumm B
Poccuinckon ®depepaunn”. UHpopmauus 06 USMEHEHUSIX K Hacmosawemy
cmaHOapmy rybriuKyemcsi 8 exxe200HOM (110 COCMOSIHUI Ha 1 siHeapsi meKyu,e2o
eo0a) UHGhopmauyuoHHOM  ykazamesne "HauuoHarnbHble cmaHOapmbl”, a
oguyuaribHbll ~ MeKcm  U3MeHeHUU U [onpasoK - 8  eXeMeCsYHOM
UHgbopmayuoHHoM ykazamerne "HauuoHarnbHble cmaHOapmbl”. B criydyae
nepecmompa (3aMeHhbl) unu OMMEHbI Hacmosu,eao cmaHOapma
coomeemcmasyrujee yegedomreHue bydem ornybrukogaHo 8 briuxxaluem 8birycKe
eXeMecsiHHO20 UHGhopMayUuoHHo20 yKalamerns "HauuoHarnbHble cmaHOapmabl”.
Coomeemcmeyrowasa UHpopmMmayus, ysedoMmrieHUe U MmeKcmbl pa3Meuw,aromcs
makxe 8 UHGhopMayUOHHOU cucmeme obuw,e2o Mosib308aHuUsi - Ha oghuyuaibHOM
caime @edepanbHO20 azeHmcmea [0 MEeXHUYECKOMY pe2yriupogaHuro U
memporsioauu 8 cemu MIHmepHem (ww.gost.ru)

1 O6nactb npumMmeHeHusA

HacTtosumin  ctaHgapT  pacnpocTpaHseTcss Ha  couuarnbHble  YCIyru,
npeaocTaBndeMble  FOCYAapCTBEHHbIMM M UHbIX  GOPM  CODBCTBEHHOCTU
yypexaeHnsaMmM couunansHoro obcnyxuBaHua (Qanee - ydpexaeHus), a Takxke
rpaxgaHamy, 3aHUMarLWMMUCS NpeanpuHUMaTeSibCKON OesATenbHOCTLI0 B cdepe
coumanbHoro obcnyxmBaHna HaceneHust 6e3 obpasoBaHUA OPUANYECKOrO nN1ua,
rpaxxgaHam NoXusioro Bo3pacTa U uHBanvagam (B TOM Yucrie n AeTaM-uHBanugam).

Hactoswumn ctaHgapT ycTaHaBnvMBaeT MOpsOOK U YCroBUSA MpefoCTaBlieHus
rpakgaHam NoXMIioro Bo3pacta U MHBanMaam BCEro KOMMrekca coumasbHbIX YCnyr
(coumanbHO-ObITOBbIX, COUManNbHO-MEAULMHCKKX, COLManbHO-MCUXONOMMYECKIX,
coumarnbHo-negarornyecknx, coumnanbHO-3KOHOMUYECKUX, COLMarbHO-NPaBoBbIX).

2 HopmaTtuBHbI€e CCbINKU
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B HacTosWeM cTaHgapTe Ucnosnb30BaHbl HOPMATUBHBIE CChINKM Ha creayowme
CTaHOapThl:

[OCT P 52143 CouwnanbHoe obcnyxmBaHue HaceneHusi. OCHOBHble BUAbI
coumarbHbIX yCnyr

[OCT P 52495 CounanbHoe obcnyxumBaHne HacerneHnsa. TepMuHbl U
ornpeneneHus

[OCT P 52498 CouwuanbHoe obcnyxuBaHue HaceneHus. Knaccudwmkauuns
yupexageHun coumanbHoro obcnyxmBaHus

[MpumeyaHne - lNpn NoONb3oBaHUN HACTOSALMM CTaHOAPTOM LenecoobpasHo
NpoBepuTb [OENCTBUE CCbISIOYHbIX CTaHO4ApPTOB B WMHAOPMALMOHHOM cuUcTeme
o0Lero nonb3oBaHusl - Ha odwmumanbHom canTe degepanbHOro areHTcTBa Mo
TEXHUYECKOMY peryrimpoBaHuio U MeTporiornn B cetu VIHTEpHET urnm rno exerogHomy
WH(pOPMaLMOHHOMY  yKaszateno  "HauuoHanbHble  cTaHgapThl”,  KOTOpPbIN
onybnMKoBaH MO COCTOSHMIO Ha 1 sHBaps TeKywero roga, U Mo BblNycKam
eXeMeCcs4YHOro MHMopMaUnoHHOro YykasaTtens "HauumoHanbHble cTaHgapTel” 3a
TeKywmn rogd. Ecnm  3aMeHeH CCbIfIoYHbIA  CTaH4apT, Ha KOTopbiM  [daHa
HeJaTUpOBaHHAA CCbIflka, TO PeKOMeHOYyeTCA WUCMOoNb30BaTb [eMCTBYOLLYHO
BEPCUIO 3TOr0 CTaHdapTa C Y4YeTOM BCEX BHECEHHbIX B [JaHHYI0 BEPCUI0
namMeHeHnn. Ecnm  3aMeHeH CCbIfIOYHbLIA  CTaHOapT, Ha KOTOpbIM  [daHa
AaTypoBaHHAs CCbiflka, TO pPEKOMEHAOYEeTCH WCMOoSfb30BaTb BEPCUIO  3TOrMO
CTaHOapTa C YyKasaHHbIM Bbille rogom yTBepxaeHus (npuHaTtusa). Ecnm nocne
YTBEPXOEHUS HACTOSALWEro cTaHgapTa B CCbISIOYHbIN CTaHO4ApT, HAa KOTOPbIM AaHa
AaTupoBaHHasA CCblflka, BHECEHO W3MEHEHWe, 3aTparnBarollee MnorioXkeHue, Ha
KOTOPOE [aHa CChblflka, TO 3TO MOSIOKEHNE peKoMeHOyeTCca NpUMeHaTbL 6e3 yyeTta
OAHHOMO WM3MEHeHus. Ecnm ccCbinoyvHbll cTaHaapT OTMeHeH 0e3 3aMeHbl, TO
NOJIoXKeHne, B KOTOPOM [laHa CCbIfika Ha Hero, peKoOMeHOyeTCcs NPUMEHATb B YacTw,
He 3aTparvBaroLLen 3Ty CChISKY.

3 TepMUHbI 1 onpeaeneHus

B HacToswem cTaHgapTte npumeHeHbl TepMiuHbl Mo TOCT P 52495,

4 MopsapokK n ycnoBus npeaocTaBrieHUs
counanbHbIX YCAYr rpaxxgaHamMm noXuroro
BO3pacTa U MHBanunaam

4.1 O6bwme nonoxeHus
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4.1.1 TlopAgok M yCcrioBUA npefnocTaBfieHUs couMarbHbIX YCIyr rpaxgaHam
MOXUIoOro BO3pacTa W WHBanMaaM YCTaHOBMEHbl B HacToslWeM CcTaHgapTe B
COOTBETCTBUM C MNOSIOXEeHNsIMN 3akoHOB Poccunckon ®epepaummn  (NyHKT 4
npeaucnosus k ctaHaapTty), FTOCT P 52143 nTOCT P 52498.

4.1.2 CoumaneHble YCryri rpaxagaHam noxusioro Bo3pacTta (keHWwyHam cTaplue
55 net, MyxuduHam cTapwe 60 neTt) U uvHBanMgam (B TOM 4ucCne K AeTaAM-
NHBanMaam) OOIPKHbI NPegoCTaBNATLCA NPU COBMIOOEHUN CreayoLwmMX MPUHLMNOB
couuvansHoOW cnpaBeasiMBoOCTHU:

a) cobnoaeHns npas rpaxgaHnHa U YeroBeKa;

6) opmeHTauun coLmansHOro 00CNYXMBaHUA Ha NHAMBUAOYasnbHbIEe NOTPEOGHOCTH
rpaxkgaH NnoXxuroro Bo3pacTta U UHBannaoB.;

B) npuoputetTa Mep Mo couuManbHON 3alumTe rpaxkaaH MoXWIioro Bo3pacTta U
NHBaNWOOB;

F) obecneyveHns paBHbIX BO3MOXXHOCTEN B nonyvyeHnn couumalribHblX yCcrnyr n nx
OOCTYNHOCTU ANA BCEX rpaKaaH rnoXxmmnoro Bo3pacTta U HBalnmaos,

4) NpenocTaBrieHnst rOCYAAapPCTBEHHbIX rapaHTun B cdepe couunanbHoro
0B CnyXMBaHUA HaceneHus..

4.1.3 CouuaneHble ycrnyrn nNpefocTasnaioT rpaxgaHaMm Mnoxurnoro sospacrta u
MHBanMgamM Mo peLweHuio OopraHoB couunanbHOM  3awmTbl  HaceneHus B
NOABEAOMCTBEHHbLIX UM ydpexaeHuax Jmbo no [orosBopam, 3akroyaembiM
opraHamMu couunanbHON 3awmTbl C YYPEXOEHUSMU COoLMarnbHOro obcnyxuBaHuA
MHbIX OPM CODCTBEHHOCTW, B COOTBETCTBMM C MNEPEYHEM rapaHTUPOBAHHbIX
rocy4apCcTBOM CoLManbHbIX YCNyr rpaxkgaHam MoXurioro Bo3pacTta M MHBanugam,
KOTOpbIA  yTBEpXOaeTCs opraHamMm rocygapCTBEHHOW BracTu  CyObHeKToB
Poccuinckon denepaumn.

41.4 Tlpn nonydyeHUn couManbHbIX YCHyr rpaxgaHe MoXuroro Bo3pacta u
MHBaNMMObl MMEKT YCTaHOBIEHHOe 3akoHoaaTenbcTBoM Poccuinckon denepauunm
npaBo Ha:

a) BblIbop y4ypexaeHnss n opmbl obCnyxmBaHuUs B Mopsiake, YCTaHOBIIEHHOM
opraHamm couunarnbHOM 3amThl HaceneHus cybbekToB Poccuiickon Penepauuu;
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6) nonydeHne OOCTOBEPHOM M CBOEBPEMEHHOMN MHGOPMAaLUM O CBOMX NpaBax,
00643aHHOCTSX, BMAax U ¢opmax coumansHoro obcnyxmBaHus, MOKa3aHUAX Ha
nony4yeHne coumanbHbIX ycnyr, 06 YCroBUAX NPOXMBaAHUA W OPYrUX YCIOBUSIX
npegocTaBrieHns aTux ycnyr. MHdopmauma o xapaktepe n obbeme coumanbHbIX
ycrnyr — npegocTtaenseTcs  coumarnbHbIMM - paboTHMKaMM  HEenocpeaCcTBEHHO
rpaxgaHam noXusoro Bo3pacTta U MHBanvgam, a B OTHOLLEHUWN OeTen-uHBanmaos,
He gocTurumx 14 net, n nuu, MPU3HaHHbIX B YCTAHOBJSIEHHOM 3aKOHOM MopsaaKe
HeaeecnoCObHbIMU, X 3aKOHHbLIM NPeACTaBUTENAM,;

B) KOHMAEHUManbHOCTb MHpOpMaL MK FIMYHOMO XapakTepa, CTaBLen N3BECTHOMN
paboTHMKaM yypexaeHust coLmanbHOro obCrnykMBaHNa nNpu okasaHum coumanbHbIX
ycnyr. Takas uHdopmaums asnseTcs npodpeCcCuoHarbHOM TauHOW U He MOLNEXUT
pasrnaweHuno. PaboTHNKN, BUHOBHbIE B pasrfialleHun 3TOM TanHbl, OOMMKHbI HECTH
OTBETCTBEHHOCTb B MOPSAKEe, YCTAHOBMEHHOM 3aKOHOOAaTeNnbCTBOM Poccurckon
depepauuu;

) yBaXXuTENbHOE N r'yMaHHOE OTHOLLEHNE CO CTOPOHbI PabOTHUKOB YYpeXaeHU
coumansHoro obcnyxmBaHus;

O) [obpoBoOnbHOE cornacMe Ha couuanbHoe obcnyxveaHue. CouunanbHoe
ob6CcnyxMBaHNe OCYLLECTBIISAETCA Npu YCrioBMM A0OPOBOMBHOMO COrnacust rpaxaaH
MNOXWUNOro BoO3pacTa W WHBANMOAOB Ha MOflyYeHWEe couunanbHbIX YCcnyr, 3a
NCKIOYEHNEM CIy4aeB, Korga corfacue Ha couuvanbHoe obCnyxvMBaHue nuu, He
pocturumx 14 net (oeten-vHBanMaoB), W N, NPU3HAHHBLIX B YCTAHOBIIEHHOM
3aKOHOM Mnopsiake HeaeecnocobHbIMK, OAETCA UX 3aKOHHbIMW NpeacTaBUTENAMM
nocne nonyvyeHust B nNpeanoniaraemMoM y4ypexgeHun cBedeHun o Buagax u copmax
NPaKkTUKYeMOro B HEeM couuanbHoro obcnyimBaHusi, 06 ycrnosusix onnathbl
coumanbHbIX YCAyr U APYrnx YCroBUSIX UX NPeaoCTaBeHUs;

€) 3aWwuTy CBOMX MpaB W 3aKOHHbIX WHTEPEecCOB, B TOM 4ucrne B cyaebHoM
nopsiake.

41.5 TlpaBo BHeoudepedHOro npvema Ha obcnyxuBaHne B YYpeXOeHUs
CTaUMOHApHOro couunanbHoro obcCcny¥uBaHWs, a Takxke Ha 0bCnyxXMBaHue
OTAEeNeHsAMN coumarnsHOM NOMOLLM Ha JOMY NMpeaocTaBnseTCcs MHBanugam BOWHSI,
yyacTHuMKkam Benukon OTeyeCcTBEHHOW BOWHbI M NULAM, HarpaXgeHHbIM 3HaKOM
"YKuteno 6nokagHoro JleHnHrpaga".

4.1.6 lNpenmyllecTBEHHbIM MpPaBoOM MNpu nNpueme Ha obcnyxmBaHve B OOMa-
WMHTEpHATbI 4N19 npecTapesibiX N HBaNMAoB, LEHTPbl CoLManbHOro obcnyxmBaHus,
a Takke npaBOM BHeoyepenHoOro npuema Ha obcnyxuBaHWe OTAEeNEeHNsIMN
coumnarnibHON NOMOLLM Ha JOMY MOSb3YHOTCS CrieayroLwme KaTeropumn rpaxaaH:



a) BOEHHOCHyXalme, MPOXOAMBLUME BOEHHYHO CIyXOYy B BOMHCKMX 4acTsX,
y4pexaoeHusX, BOEHHO-Y4eOHbIX 3aBefeHusX, He BXOAMBLUMX B COCTaB
aencTeylowen apmum, B nepmnog ¢ 22 noHa 1941 r. no 3 ceHTa6psa 1945 r. He meHee
LLECTU MeCSLEB, BOEHHOCIyXalwme, HarpaXoeHHble opAeHaMu urvM megansmu
CCCP 3a cnyx0y B yKasaHHbIN nepuos;

6) nuua, pabotaslume B nepuon Bernunkon OTeyecTBEHHON BOWMHbI HA OObeKTax
NPOTMBOBO3AYLUHOM OOBOPOHbI, MECTHOM MNPOTUBOBO3AYLUHOM OBOPOHbLI, Ha
CTpOUTENBCTBE OOOPOHUTENBLHBLIX COOPYKEHMIA, BOEHHO-MOPCKMX Ba3s, a3apopomMoB
N OpYyrMx BOEHHbIX OOBEKTOB B Npeaeriax ThifIoBbIX MPaHuL, 4ENCTBYOLWLMX (PPOHTOB,
ONepauMnoHHbIX 30H [OEeWCTBYHWMX POHTOB, Ha MPUEPOHTOBLIX Yy4yacTKax
ene3HblX 1 aBTOMOBUINbHbLIX OOPOT;

B) nvua, npopaboTaslune B Thifly B nepuog ¢ 22 uioHsa 1941 1. no 9 masa 1945 r.
HEe MeHee WeCTM MecsueB, WCKYas nepuog paboTbl Ha  BPEMEHHO
okKynupoBaHHon Tepputopun CCCP, nnbo HarpaxgeHHble opaeHaMmn 1 Megansimm
CCCP, nnbo HarpaxgeHHble opaeHaMuM U 3a CaMOOTBEPXEHHLIWM TPyAd B nepuog
Benukon OTevyecTBEHHON BOWHDI;

) YneHbl cemen normbLumx (ymepLUmx) MHBannaoB BOWHbLI, yH4acTHUKOB Bernnkon
OTe4vecTBEHHOM BOWHbI 1 BETEPAHOB BOEBLIX OENCTBUN.

4.1.7 N'HoCcTpaHHble rpaxaaHe, nuua 6e3 rpaxxgaHcTBa, B TOM Yucrne 6exeHubl,
OOSPKHbI MONb30BaTbCA TEMU Xe NpaBaMn B cdepe coumnanbHOro obcnyxumBaHus,
4yTO W rpaxgaHe Poccuimckon degepaunn, ecnm  MHoe He YCTaHOBJIEHO
3akoHopaTtenocTBoM Poccunrckon degepavmn.

41.8 [lpn npegocTaBfieHNM coumanbHbIX YCAyr OOMmkHbl obecnevymBaTbCs
6e3onacHOCTb rpaxaaH, cpedbl X obuTaHus, cobrnogaTbCa BCe YCTaHOBMEHHbIE
HOPMbl M nNpaBuna noxapHon 6GesonacHocTu, npegycMoTpeHHble PeneparnbHbIM
3aKOHOM O noxapHom  ©e3onacHoOCTW,  rocydapCTBEHHbLIX  CaHUTapHO-
3NUOEMMOSIONMYECKMX MpaBuil U HOPMaTMBOB, MPUHMMATLCS BCe Heobxoaumble
Mepbl MO NpodmIiakTUKe TpaBMaTmM3aMa 1 NpeaynpexneHnio HecHacTHbIX Crlydaes.

4.1.9 B cnyyae npuunHeHWA rpaxxgaHam MoXWroro BospacTta U vHBanvgam B
npouecce coumanbHoOro oBCNyXMBaHUA Bpefa WX 300pPOBbHO, MMYLLIECTBY WU
MOparibHOro Bpeaa OHU MOryT C Lerbio 3amThl CBOMX 3aKOHHbLIX MPaB U MHTEPECOB
obpalwatbCs B Cy C MICKOM O BO3MELLEHUN NPUYNHEHHOTO Bpeaa B YCTaHOBSIEHHOM
3aKkoHopaTtenscTBoM Poccunrckon degepaumm nopsake.

4.1.10 MpaxxgaHam NOXMNOro Bo3pacTta U nHeanugam, sBnstowmMcs baktepuo-
WM BUPYCOHOCUTENAMM, JIMOO NMPU HanMMYMM Yy HUX XPOHMYECKOro asrikorormama,
KapaHTUHHbIX WHMEKLMOHHbIX 3abonieBaHui, akTMBHbIX ¢oOpM Tybepkynesa,
TSDKENbIX MNCUXUMYECKUX PACCTPOMCTB, BEHEpPUYECKUX W Apyrnx 3abonesaHun,
Tpebylwmx neyYeHna B CrneumnanmsanpoBaHHbIX YYpexaeHUsX 34paBOoOXpaHeHUs,
MOXeT ObITb OTKa3aHo B NpefoCTaBfieHUN CoLManbHbIX YCIyr.



4.1.11 Npwn npegocTaBneHnn coLmarbHbIX YCIyr rpaxkgaHam rnoXxusioro BospacTa
N WHBaNMMOam YyYpexoeHus OOSPKHbl OCYLIEeCTBNATbL WX 3awmTy OT BCcex doopm
AVCKPUMUHAL NN, M3NYECKOrO UM NCUXMYECKOro Hacumnms, ockopbneHus, rpyboro
obpalueHus.

4.2 MopsaaokK n ycnosBusi npegoctaBrieHUs coumanbHbIX
yCIyr npu ctTauMoHapHOM coumnanbHOM 0OCnyXUBaHUU

4.2.1 CTaymoHapHoe coumarnbHoe obcnyxnmBaHue rpaxaaH noXxmroro BospacTa u
WHBanNMOOB OCYLUECTBNSETCSA B CTaAUMOHAPHbLIX y4ypexaoeHusx (oTAeneHusix
yypexageHun) coumansHoro obcnyxMBaHusi, NpogMIMpPoBaHHbIX B COOTBETCTBUM C
BO3pacTOM, COCTOAHMEM 340POBbSA U COLMarnbHbIM NOMOXEHNEM rpaXaaH, KoTopble
06CNY>XMBAKOTCA B 3TUX YUYpeXaeHUsX (OTAENEHNSX YYpexaeHun).

4.2.2 CtaumoHapHoe coumarnbHoe obCnyXuMBaHWe HanpaBSfieHO Ha oOKasaHue
Pa3HOCTOPOHHEN MOMOLLM MyTEM MPeaOoCTaBfIEHN KOMMIEKCa CounarnbHbIX YCnyr
rpaXxgaHaMm noXwsioro Bo3pacta M MHBanMu4am, YacTUHMHO WM MOSHOCTBIO
YyTpaTMBLLUMM CMOCOBHOCTb K CaMOOOCIyXMBaHMIO U MO COCTOSIHUIO 340pPOBbS
HY>KOaKLWMMCS B NOCTOSAHHOM yXo4e 1 HabntogeHnN.

4.2.3 TllpenocTaBneHne couuvanbHbIX YCryr B CTaUMOHAPHbBIX YYpexaeHUsx
OOIPKHO ObITb HanpaBfieHO Ha co3gaHue Ans rpaxagaH MNoXWNoro Bo3pacTa U
NHBaNMAoOB Hanboree agekBaTHbIX MX BO3PAcTy N COCTOAHUIO 340POBbS YCIOBUM
XM3HEOEATENbHOCTN, Ha NpoBedeHne  peabunuTauMoHHbIX  MEepPOonpUATUIA
coumanbHoro, MeauuMHCKOro n rnevebHo-TpyooBOro xapaktepa, obecrneyeHue
yxo4a, MeauLMHCKON NOMOLLM, OpraHM3aLmm ux otabixa n gocyra.

4.2.4 TomelleHre rpaxgaH noXxuroro Bo3pacTta U MHBaNMA4oB B CTaUMOHAPHLIE
ydypexgeHus ans npefocTaBfieHns UMM couMaribHbIX  YCIyr npousBOOUTCHA Ha
OCHOBaHUN NX MUCbMEHHOIO 3asBIEHMS U NOATBEPXKOAETCA MX NOANUCHI0, a nnuu,
He gocTurumx 14 net (oeten-uHBanMAoB), U N, NPU3HAHHbLIX B YCTaHOBEHHOM
3aKOHOM nopsiake HeaeecrnocobHbIMK, - HA OCHOBAHUM NMUCbMEHHOIO 3asBNEHNS UX
3aKOHHbIX NpefcTaBUTEmNen, a B criydae OTCYTCTBUSA NOCIIELHUX - OpraHaMmn Oneku
N NonevymnTenbLCcTBa.

425 He ponyckaetca nomeweHve OeTen-uHBarmaoB C  M3NYECKUMU
HegocTaTkaMy B CTauMOHapPHbIE yYpeXxaeHus, npegHasHayvyeHHble AN NPoXUBaHNA
AeTen C NCUXMYECKUMM pacCTponcTBamu.



4.2.6 paxgaHe noxuroro Bo3pacTa U MHBanNMAbl, YaCTUYHO WM MOJSTHOCTbHO
yTpaTmBLLMEe CNOCOBHOCTb K CaMOODCNYXMBAHUIO N HyxxOarowmecs B NOCTOAHHOM
NOCTOPOHHEM yX04e, U3 Ymcra ocBObOXgaeMblX U3 MECT nmLleHnst cBob6oabl 0cob0o
onacHbIX peungMBucTOoB W APYrUX §nuul, 3a KOTOpPbIMA B COOTBETCTBUU C
OENCTBYHOLMM 3aKOHOLATENbCTBOM YCTAHOBMEH agMUHUCTPaTUBHbIN Haas3op, a
TaKkke rpaxgaHe rMoOXUoro Bo3pacTa W MHBaNMMAbl, paHee Ccyaumble Uu
HEOQHOKpaTHO nNpuBMEKaBlMECS K aAMUHUCTPATUBHOW OTBETCTBEHHOCTM 3a
HapylleHne obLWeCTBEHHOro nopsaaka, 3aHumarwpecs O6poaskHUYECTBOM U
NOMPOLIAMHNYECTBOM, KOTOPbIE  HamnpaBfidAlOTCA U3 Yy4peXOeHun  opraHoB
BHYTPEHHUX A€M, UK MO PELLEHNIO OPraHoOB COLMaribHOW 3almTbl HaceneHns, npu
OTCYTCTBMM MEAULMHCKMX NPOTUBOMOKA3aHNA MU MO IMYHOMY >XenaHuU MOryT ObITb
NPUHATBI Ha counanbHoe obcnyxmBaHMe B chneuuanbHble CTauWoHapHble
yypexageHuss B nopsiake, onpefeneHHoOM opraHamu UCNOSIHUTENbHOWM BracTu
cybbekToB Poccuiickon eaepauuu.

4.2.7 TpaxgaHe nMOXWNoro Bo3pacTa WM WHBaNMMAbl, MpoOXuBawlme B
CTAUMOHAPHbIX Y4YpeXOeHUsX U TMOCTOSHHO Hapylawuwpe YCTaHOBJIEHHbLIN
[MonoxeHnem 06 ydpexaeHUn MopsLoK NPOXMBAHMSA B HEM, a Takxke MOpsaoK u
YCroOBUS NpeaocTaBlieHNs1 colmanbHbIX YCyr, MOryT OblTb MO MX XeSflaHU Uin no
PELLEHNIO Ccyda MNPUHATOMY Ha OCHOBaHWW MpeacTaBfeHns  agMUHUCTpaLmum
YKa3aHHbIX  Yy4YpexaeHun, nepeBefeHbl B CreuunanbHble  CTauWOHapHble
yypexageHus.

4.2.8 OTKa3 oT ycnyr cTauMoOHapHbIX YY4pexaeHun rpaxaaH NoXurioro Bo3pacTa
N WHBaNMAOB, YTpPaTMBLUMX CMOCOBHOCTb YOOBMETBOPSATb CBOWM OCHOBHbIE
YXUW3HEHHble MOTPEOHOCTN UM MPU3HAHHbLIX B YCTAHOBSIEHHOM 3aKOHOM MOpsiaKe
HeaeecnoCobHbIMK, MPOM3BOAUTCA MO MUCbMEHHOMY 3asiBIIEHUIO WX 3aKOHHbIX
npeacTaBuTenen B criydyae, ecim oHn 06a3yoTca obecneynTb yKasaHHbIM NnLam
Hagnexawmmn yxon n HeobxoaMMble YCNoBUS NPOXUBAHUS.

4.2.9 lpn npegocTaBneHnUn coumnarnbHbIX YCIyr rpaxkgaHam noXxusioro Bo3pacTa
N MHBanMMgam agMUHUCTPAaUMS CTauMOHAPHOIO YYpeXxaeHWA LOSPKHA BbIMOSMHUTL
criegyoLme yCrnoBus:

a) obecneynTb HEMPUKOCHOBEHHOCTb JIMYHOCTU M ©Ee30nacHOCTb MPOXMBaAHUS
rpaykaaH NoXWIoro Bo3pacTta U MHBanMaos;

6) MCNONMHATL BO3MOXEHHblE HA Hee (PYHKLMW OMEKYHOB W MOMeYuTenen B
OTHOLLIEHUM TPaXdaH MOXWUIIOro BO3pacTa M MHBANMAOB, HY)XOAOLLWMXCS B OMNEKe Unm
MONeYnTEnbLCTBE;

B) opraHn3oBbiBaTb OTAbIX WU KYJIbTYpHOE O6CJ'Iy)KI/IBaHVIe rpaxgaH noXxuroro
BO3pacTa U MHBannaos;



F) BblAENATb CynpyraMm m3 4ncria npoxmsarolmx B CTalMOHApPHOM Yy4dpexageHUn
rpaxgaH noXxumroro Bo3pacta n HBannaoB mn3orimpoBaHHOE XXUJloe nomMeLleHmne and
COBMECTHOIO MNMpPoOXnBaHUA,

O) nNpefocTaBnATb  paxgaHam  MOXWAMNOro  Bo3pacTa WM MHBanugam,
NPOXVBaOWMM B CTauMOHAPHOM  YYpeXOeHUW, BO3MOXHOCTb MNOSb30BaTbCS
TeneqOHHON CBSA3bKD W MOYTOBLIMW YyCryramuM 3a nnaty B COOTBETCTBMM C
AEenCTBYIOWMMN Tapudamu;

e) obecrneymBaTb BO3MOXHOCTb HecnpenaTCcTBEHHOro npMemMa noceTuTenemn Kak
B BbIXOAHble OHW, Tak U B paboyme OHN B COOTBETCTBMM C AENCTBYHOLLMM
pacrnopsakoM paboTbl yupexaeHns:;

X) obecrnevnBaTb COXPaHHOCTb JIMYHbIX BELLEN U LLEHHOCTEN rpaxaaH MoXuIioro
BO3pacTa 1 MHBaNMAOB, CAAHHbIX HA XPaHEHUE;

N) WCMNOMHATb WHble (YHKLMM MO Ka4YeCTBEHHOMY OOCNYXMBaHWUIO rpaaaH
NOXWOro Bo3pacTa M MHBaNMAOB BO BBEPEHHOM €l y4peXaeHun.

4.2.10 [paxgaHaMm nMoXunoro Bo3pacTa WM uMHBanMM4am, [MOMELLEHHbIM B
CTalUMOHapHbIE YYpeXOeHusl, OOIMKHbI NPenoCTaBnsaATbCS BCE Heobxoaumble UM
BUObl couuanbHbIX ycnyr (couuanbHO-ObITOBbLIE,  COLManbHO-MeOULNHCKNE,
couunanbHo-NCcuxoriorn4yeckue, couunanbHo-negarorn4yeckue, coumanbHo-
9KOHOMUYECKUe, coumanbHo-npaBoBble), ycTaHoBneHHble TOCT P 52143.

4.2.11 MNopagok v ycrnosus NpeaocTaBfieHNs OaHHbIX YCIyr perfiaMeHTUpPYHTCS
[MonoxeHnem 06 yypexaeHun (YCTaBOM yypexaeHus), a Ha OTAeSibHble BuAbl
coumarnbHbIX YCIyr, KpOMe TOro, cneuuarnbHbIMA WHCTPYKLUSMK, MpaBuiamu,
peKoMeHOaunaMM 1N ApYrMMn AOKYMEHTaMK, YYUTbIBAOWMMM CheundmKy Ton nnm
NHOW yCIyru.

42111 T[paxgaHe TnMoOXunoro Bo3pacTa M UWHBaNMObl, NPOXMBaKLLME B
CTaUMOHapPHbIX y4peXxaeHUsxX MMeroT NpaBo Ha:

a) obecnevyeHne 1M yCcrioBuii NPOXMBaHUA N ObiTa B y4pEXOEHUAX, OTBEYAOLLMX
roCyAapCTBEHHbIM CaHUTAPHO-3MUAEMMONIOTMYECKMM MNpaBuiam W HopMaMm, a
MHBaNMMAbl, KPOME TOro, Ha obecneyeHve HeoOXOAMMbIMU pPeabunUTaLMOHHbIMU
cpencTBaMm B COOTBETCTBMM C UHAMBUAYaANbHBLIMW NporpaMmmamMmy peabunmrauum;

6) cBobogHOE noceleHMe rpaxagaH MoXUoro Bo3pacTa WM MHBaNMOOB -
KIMMEHTOB CTAUMOHAPHbIX YYPEXOEHUA UX 3aKOHHbIMW  MpeacTaBUTENSIMU,
POACTBEHHUKAMM, CBSLLUEHHOCIYUTENAMU U OPYIMMW  fMLaMKn, C  KOTOPbIMU
NPOXVBAIOLLMN XKernaeT BCTPETUTbLCS;
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B) NpegoCcTaBfeHne MM NoMeLLeHUn s OTNpaBfieHnst PenMrimo3HbiX 06psaos,
co3faHue N 3TOro COOTBETCTBYHOLMX YCIIOBUW, HE MPOTMBOpEeYaLLmxX npasusiam
BHYTPEHHEro pacnopsifka yuypexaeHus, C y4eTOM MHTEePEeCOB BEPYHOLLMX PasinyHbIX
KoHdbeccuu;

) CoOXpaHeHne 3aHMMaeMbIX UMW Ha nNpaBax CoObCTBEHHMKA, NO AOroOBOPY Hamma
UM apenbl XANbIX MOMELLEHUN B LOMax rocygapCTBEHHOrO, MyHULMMNANbHOMO U
OOLUECTBEHHOIO XUNMUWHbLIX )OHOOB B TEYEHME LLUECTU MECHALEB C MOMEHTa
NOCTYMMEHUs B CTauMOHApPHOE YYypexXaeHue, a B Cliydasx €ecliM B XWnbIX
NOMELLIEHUSIX OCTanMCb NPOXMBATb YSIEHbI UX CEMEWN, TO B TEYEHNE BCENO BPEMEHU
NpebbIBaHNA B 3TOM YUpEXOEHUN.

B cnyyae otkasza oOT ycnyr CTauMOHApPHOro y4dpexneHus Mo UCTeYeHUU
YKa3aHHOro CpoKa rpaxgaHe noXuroro Bo3pacTa W mHBanugbl, ocBoboauvsLune
XUrble MOMELLEHWS B CBA3U C UX MOMELLEHMEM B 3TU YYpEXOeHUs, UMEIOT rnpaBo Ha
BHeouepeagHoe obecneyvyeHne >XunblM MOMELLEHNEM, €CIlM UM He MOXeT ObiTb
BO3BpPaALLEHO paHee 3aHMMaeMOe MU XUIT0e NMOMELLEHNE.

[eTu-nHBanuabl, NpoXmBarLLMe B CTaLMOHAPHBIX yYpeXOeHusX, SBnsowmecd
cCUpoTaMn WUIN JIULLEHHbIE MONevYnTenbCcTBa poauTerien, no OoCTwkeHun 18 net
nognexar obecnevyeHno XunbiMn NOMELLEHUSIMN BHE o4epeaun opraHamMmm MeCTHOrO
camMoynpaBrieHNs MO MECTY HaxXOXOEHUS yupexaeHun NMbo No MecTy UX NPEXHEro
XuTenbcTBa MO BbIOOPY, €CnuM wmHAMBMAOYyanbHas nporpaMmma peadunurauuu
npeaycMaTtpmBaeT BO3MOXHOCTb OCYLIECTBIIATbL CaMOOOCyXMBaHME W BECTU
CaMOCTOATENbHbIN 06pa3 XNU3HW.

4.2.11.2 CoumanbHO-MegUUNHCKUE YCNyri AOSPKHbI NpegycMaTpuBaTh:
a) yxoq, NepBUYHYI0 MEANKO-CaHUTAPHYO 1 CTOMATOSMOMMYECKYH NOMOLL;
6) MeauKko-coumanbHyo peabunMTaumio 1 coumnanbHyo aganTaunto;

B) 4OBPOBONbHOE y4acTne B fie4ebHO-TPYA0BOM NpoLecce ¢ y4eTOM COCTOSIHUSA
3[0pPOBbS, MHTEPECOB, XEMaHUA B COOTBETCTBUN C MEAULIMHCKUM 3aKIIIOYEHNEM U
TPYAOBbLIMWN PEKOMEHOALNAMY;

r) cogencTBme B NPOBEAEHUN MEANKO-COLManbHON 3KCNEepTuU3bI;

) HanpaBneHve OOCNyXMBaeMbiX B T[OCYOQaAPCTBEHHbIX CTaLMOHAPHbIX
YUPENKOEHUSX W HYXOAWMXCS B CrneuuanM3MpoBaHHOW MEAULMHCKOW MOMOLLA
rpakdaH NOXWUMOro Bo3pacTa W MHBANMMAOB Ha obcrnegoBaHWe U NeYeHne B
rocyaapCTBEHHbIE YYPEXOEHMS 30PaBOOXPaHEHUS.



4.2.11.3 CoumanbHo-negarorndeckne ycriyrm B CTauMOHAPHbIX Y4YpexaeHUsix
3aKniovarTCcs B COOENCTBUM peanu3auunn rnpae geTen-vuHBanMaoB Ha noslyvyeHuve
obpasoBaHusa 1 npodeccmoHanbHoe 0by4eHne B COOTBETCTBUM C UX OM3NYECKNMN
BO3MOXHOCTSIMU U YMCTBEHHbIMW CMNOCOBHOCTAMWU. OTO npasBo obecneymBaeTcs
nyTeMm  opraHuM3auuMm B CTaAUMOHaApHbIX  YYpeXOeHusix  cneumanbHbIX
obpasoBaTenbHbIX YYpeXaeHun (KnaccoB M rpynmn) U MacTEPCKUX TPyaoBOro
oby4yeHusa B nopsake, yCTaHOBIIEHHOM AENCTBYIOLLMM 3aKOHOOaTENbCTBOM.

4.2.11.4 CoumarnbHo-NpaBoBble YCryrn AOSPKHBLI NpeaycMaTpuBaTh:

a) cBoboaHOe nocelleHMe agBokaTamu M HOTapuycamu rpaxgaH MoXuIoro
BO3pacTa 1 MHBaNMAOB B CTaLMOHAPHLIX YYPEXOEHUSIX;

6) OGecnnaTtHyto nomMmowp adBokaTa B MOpsdKke,  YCTaHOBJSIEHHOM
3aKkoHopaTtenocTBoM Poccunrckon degepaumm;

B) yd4acTtune rpaxgaH noxurioro Bo3pacta M MHBaANMAOB B CO3aBaEMblX B
yypexgeHnax 00LWeCcTBEHHbIX KOMUCCUAX MO 3alUMTe UX npas;

r) obecnedeHne npaBa rpaxgaH MNOXWAMIOIO BoO3pacTa W WMHBaNMAOB,
NPOXMBaKOLWMX B CTaLUMOHAPHbIX YdpexaeHuax, Ha cBobody OT Haka3aHuKW, Ha
HeJonyLweHne B Uensax MX HakasaHus UM cosgaHus yoobcTB Ana nepcoHana
YKa3aHHbIX YYPEeXOeHUn WUCMNOMNb30BaHUSA JEeKapCTBEHHbIX CpeacTB, CpPeacTs
dM3NYECKOTO COEPXKMBAHUSA, a Takxe U3onsauum rpaxaaH MoXurioro Bo3pacta U
WHBaNMMOOB MoO4 Yrpo3oM AUCLUMIIMHAPHOW, agMUHUCTPATUBHOW WU YrOSIOBHOM
OTBETCTBEHHOCTW NL,, BUHOBHbIX B HAPYLLEHM YKa3aHHOW HOPMbI.

4.2.11.5 lpaxgaHam noXurnoro Bo3pacTa U WHBanMgam, He BbINOSHSOWMM
yCroBusS OOroBopa O CTalMOHApHOM OOCNyXMBaHUKW, MOXeET OblTb OTKasaHO B
obCnyXMBaHUN, a agMUHUCTPaUUS YYPEXOEHUA MOXET pPacTOPrHyTb AO0roBop W
notpeboBaTb OCBOOOXAEHUSI 3aHMMAEMbIX XUSbIX MOMELLEHWUNA.

4.3 Mopsaaok n ycnosusi npegocTtaBrieHUs counanbHbIX
ycnyr npyv nonyctayMoHapHOM coumnaribHOM
oocnyXxuBaHuun

4.3.1 TllonycTtaunoHapHoe counanbHoe obCnyXMBaHUE rpaxagaH MOXUIIoro
BO3pacTa MU MHBaNMAoOB OCYLLECTBISETCS B NOMyCTaUMOHAPHBIX YYpexaeHusax (Mnm
OTAENEHNSX YYpeXaeHnn), KoTopble obecnevnBaroT npegocTasrieHne counasnbHbIX
yCnyr rpaxgaHam B TeYeHue onpeaerneHHoro BpeMeHm CyToK.



4.3.2 Ha nonyctaumoHapHoe coumanbHoe ObCnyXMBaHMe MPUHUMAKOTCS
Hy>KOalLWMEeCs B HEM rpakgaHe noXxuoro Bo3pacta v MHBanuabl (My>K4nHbl cTapLue
60 neT, XeHWWHbl - cTapwe 55 neT), coxpaHuMBWME CMNOCOBHOCTbL K
CaMOODCNYKMBaAHUIO U aKTUBHOMY MNEPEenBIKEHNIO, HE UMelme MeOULUHCKNX
NPOTMBOMOKa3aHMM K  3a4YUCIIEHNI0O Ha coumanbHoe obcnyxvBaHve, 3a
NCKIIOYEHMEM TPpaXKdaH NOXUIIOro Bo3pacTa U MHBanNMaoB, ABNSOWMXCSA DakTepuno-
N BUPYCOHOCUTENAMM, NIMOO MpPU HaNMMYMN Y HUX XPOHUYECKOro asrikoronmMama unm
HapPKOTUYECKOM 3aBUCUMOCTMW, KapaHTUHHbIX WHQEKLMOHHBLIX 3abornesaHui,
aKTMBHbIX (popM TyBepKynesa, TSKenblX NCUXMYECKUX PaCCTPONCTB, BEHEPUYECKNX
n gpyrmx 3aboneBaHun, TpeOylOWMX JleYeHnda B crneuunanm3npoBaHHbIX
y4pexgeHusax 34paBoOXpaHEHNS.

4.3.3 [llonycTtaunoHapHoe counanbHoe obCnyXMBaHUE rpaxagaH MOXUIIOro
BO3pacTa M WHBaANMAOB OCYLIECTBMSETCA B [AHEBHOE BpeMs OTAeneHUs MU
AHEBHOro NpebbiBaHWS yYpexgeHui.

4.3.4 [lonycTaunoHapHoe counanbHoe obcnyxMBaHWe npegycMaTpmBaeT
npegocTaBrieHne HeobxoaMMOro rpaxgaHaMm MOoXMIoro Bo3pacTta M MHBanugam
KOMnrekca coumanbHbIX yCrnyr (couunanbHO-ObITOBbIX, CounarnbHO-MeAULMHCKUX,
COLMarbHO-NCUXONOMMYECKUX, coLumarnbHoO-Negarormn4eckux, coLmarnbHo-
9KOHOMMYECKMX, CoOuManbHO-NPaBOBbIX), BKMKOYas OpraHMsauuio WUX nuTaHus,
oTabixa, obecrnedeHne MX y4vacTust B MOCWUSIbHOM TPYAOBOW [OeATEeNbHOCTU W
noaaepXxaHnun akTMBHOro obpasa XU3HMW.

435 PeweHne O 3ayncneHMM Ha nonycTauMoHapHoOe  coumarnsHoe
obcnyxMBaHue NpMHUMaET PYKOBOAUTENb YYpeXaeHNS Ha OCHOBaHUN MUCbMEHHOTO
3asBreHns rpaXxgaHnHa noXurioro Bo3pacTta UM nHeanuga v CnpaBku y4pexageHus
3[1paBOOXpaHEHNs O COCTOSAHUM ero 340PO0BbA.

4.3.6 lMopsagok mn ycnoBusi MNonycTauMOHaApHOrO coumansHoOro ob6cnyxmBaHus
onpenensaTcs opraHaMmyM UCMOSNHUTENbHOW Bractu cybbekToB Poccumrckon
depepaumn.

4.4 Mopsaaok n ycnosBusi npegocTtaBrieHUs counanbHbIX
yCcnyr Ha gomy

441 TllpegocTaBrieHne couuanbHbIX YCNyr Ha [OOMY $BMSeTCA OOHOW U3
OCHOBHbIX (POPM couManbHOro OBCNYyXMBaHUA M HanpaBfieHO Ha MakKCUMarbHO
BO3MOXHO€e npoasneHne npebbiBaHus rpaxaaH noxurioro Bo3pacTta v MHBanvaoB B
NPUBLIYHOW couMnanbHOW cpefe ONd nogaepXaHus ux couuanbHOro crartyca, a
TaKXe Ha 3aluMTy X NpaB 1 3aKOHHbIX NUHTEPECOB.

[Nopsgok npegocTaBneHUs coumnanbHbIX YCIyr rpaxaaHam noXxuroro Bospacta
N WHBaNMMgaMm Ha AOOMY YCTaHaBfMBAETCHA OPraHoM WCMNOMHUTENbLHOW BracTu
cybbekTa Poccuinckon denepaumn.



442 Tlopsgok coumansHOro OBCNyXMBaHMA Ha OOMYy npegnosiaraet
npenocTaBfieHne rpaxaaHam noXxvroro Bo3pacTta v nHeanugam crnegyowmx BuaoB
counarbHbIX YCNyr:

4.4.2.1 CoumanbHo-ObITOBbIE YCITYTU:
a) opraHu3aumsi NUTaHns, BKItoYas OCTaBKy NPOAYKTOB NUTAHUSA Ha [0M;

6) nogaepxaHue yCﬂOBMVI npoxmBaHnA B COOTBETCTBUMN C TUTUEHNHECKNMU
HOpMaM1 " TpGGOBaHI/IFIMI/I;

B) cogencTemMe B obecneyeHun TOnmMBOM U (Mnn) BOAOW rpaxaaH MOXWIOro
BO3pacTa U UMHBaNMOoB, MPOXMBAKOLMX B XUIbIX NMOMELLEHUSIX 6e3 LeHTpanbHOro
OTONIEHUS;

r) noMmowps B NpuobpeTeHnn NpoaoBOSfbCTBEHHBIX U MPOMbILLIEHHBIX TOBapOB
nepBon He0H6XO0ONMOCTHU;

A) cogencTaune B onnate KOMMYHanbHbIX YCIyT;
€) opraHusaumst puTyanbHbIX YCIyr.

4.4.2.2 CouymanbHO-MegULNHCKNE YCNyIu:

a) NOMOLLB B NpMoBpeTeHNN MegNKaMEHTOB;

6) copencTtBMe B MOMyYEHUUM MEOULUMHCKOM nomowyM, B TOM 4uchne
COMpPOBOXOEHNE B MEAULNHCKME YYPEXOEHUS;

B) coumanbHO-MeAULMHCKUE YCIyrn rpaxkgaHam, CTpagarowymM NCUXMYECKUMN
paccTponcTBaMum (B cTagmm peMmccum), Tybepkynesom (3a UCKMYEHNEM aKTUBHOM
dopmbl), TsKenbIMKM 3abonieBaHUAMN (B TOM YMCIE OHKOSIOrMYECKMMN) B MO3OHUX
cTagusix, 3a  UCKMIYeHVMeM  rpaxgaH,  asnawowmxcs  baktepyo-  #
BUPYCOHOCUTENAMKN, SO0 NPU HaNMMYUM Yy HUX XPOHUYECKOro arnkoronmsma wunm
HaPKOSIOrMYECKON 3aBUCUMOCTM, KapaHTUMHHbIX WHMEKLMOHHbIX 3abornesaHui,
aKTUBHBIX QOPM TAXKENbIX MCUXMYECKUX PaCCTPOUCTB, BEHEPUYECKUX U Opyrnx
3aboneBaHui, TpedywWMX JledYeHusa B  CneuuanmsvpoBaHHbIX — YYpexOeHUax
3[1paBoOOXpPaHEHUS.

4.4.2.3 CoumanbHo-npaBoBble YCNyru:
a) cofencTBne B opraHm3aumm opnandeckomn NoMoLL;

6) okasaHve nomMoum B OOPMIIEHNM Pa3NUYHbIX HOPUONYECKMX OOKYMEHTOB U
opraHuM3aummn gpyrmx NpPaBoBbIX YCIyT.

4.5 Mopsaaok n ycnosusi npegoctaBrieHUs counanbHbIX



yCIyr npyu cpOYHOM coLManbHOM 06CNyXXUBaHUMU

4.5.1 CpoyHoe coumnansHoe obcnyxmBaHne OCYLLIECTBIIAETCA B LIENSX OKa3aHus
HEOTITIOXXHOWN MOMOLLM Pa30BOro XapakTepa rpaxgaHam MoXUroro Bo3pacTa W
NHBanMaam, oCTPO HY>KOaKLWMMCS B COLManbHOW Nogaepxke.

452 Tlopsgok CpOYHOrO  couuanbHoro  obcnyxuBaHus  npegnosiaraeT
npenocTaBrieHne rpaxaaHam noXvroro Bo3pacTa v nHeanugam crnegyowmx BuaoB
coumarbHbIX YCNyr:

a) couuanbHo-ObITOBblE YCnyrn (pa3oBoe obecneyvyeHre OCTPOHYKOALMXCS
B6ecnnaTHbIM NUTAHWEM WM NPOAYKTOBbIMM Habopamn, obecneyvyeHne ofexmaon,
obyBbl0 M OpyrUMKM NpeaMeTamMu nepBon HeobXoOMMOCTW, pas3oBOE OKasaHue
mMaTepuanbHOM MOMOLWM, COAENCTBME B  MOSIYyYEHUM BPEMEHHOIO  XKUIOro
NOMeLLEHNS);

6) couunanbHO-MeouUMHCKME U couManbHO-MCUXONOTMYEecKne  ycrnyru
(opraHmn3aunsi SKCTPEHHON MEAMNKO-NCUXONIOrMYECKOM NMOMOLLM C NPUBMEYEHNEM K
3TOM paboTe NCUMXOSIOroB N CBSALUEHHOCTYXUTENEN 1 BblAeneHneM ans aTux uenen
OOMONHUTENBbHBIX TeNedoHHbIX HOMEPOB);

B) couuanbHO-NpaBoBbie YCIyrn (OpraHM3aums pUANYECKOM NOMOLLM B LIEeNsiX
3alLMTbI 3aKOHHbIX NPaB N MHTEPECOB 0O CIyXMBaEMbIX rpaXaaH);

F) CpO4Hble couunaribHble YCI1yIT1 UHbIE.

4.6 Mopsaaok n ycnosust npeaoctaBrieHns counarnibHoO-
KOHCYJNbTaTUBHOMU NOMOLUU

4.6.1 CoumanbHO-KOHCYMbTaTMBHas MOMOLLp rpagaHam MoXMoro BospacTta u
MHBanMaam SABMSETCS COCTaBHOM 4acTbl COUManbHOrO ODCNyXMBaHUA U
HanpaBneHa Ha WX aganTaunmio B oOwecTBe, ocrabneHne coumnanbHON
HaNPSXKEHHOCTN, co3daHue OnaronpusiTHbIX OTHOLWIEHUA B CEMbE, a TakKXe Ha
obecrneyeHne B3anMONOHNMaHNA NIMYHOCTU, CeEMbU, OBLLECTBA M rocyapcTBa.

4.6.2. CoumanbHO-KOHCYNbTaTUBHAA MOMOLLB rpaxgaHam NoXuroro BospacTa u
MHBaNMgam 3aksrodaeTcs B NpefoCcTaBfieHMM UM KOMIMeKca coumanbHbIX YCNyr,
HanpaBJSieHHbIX Ha WX TMCUXOSIONMYECKY0 MOALEPXKKY, aKTUBU3ALUIO YCUIMA B
peLLeHn cCOBCTBEHHBLIX Npobiem.

4.6.3. [lopagok npedocTaBfieHNss  CouMarnbHO-KOHCYIbTAaTUBHOM — MOMOLLN
npegycmMaTpvBaeT OKkasaHue Criedyrwmx BU40B CoumarnbHbIX YCIyr:



a) couManbHO-ObLITOBLIX (BbISIBIEHWE UL, HY)XOalWMXCS B CouMarnbHO-
KOHCYNbTaTMBHOW MoMowm, paboTa C CeMbSAMW, B KOTOPbIX XMBYT rpagaHe
NOXMITOro BO3pacTa U MHBanNUAbl, opraHnsaumsa ux gocyra);

6) counanbHo-Negarorndeckmx (KOHCynbTaTMBHas noMouwpb B 00ydeHun,
npodpeccuoHansLHoOm opueHTaLmmn 1 TpyaoyCcTPONCTBE MHBANMAOB);

B)  couManbHO-NCUXONIOMMYECKNUX  (KOHCYIbTUPOBaHUE no BOMnpocam
NPOJMNAKTUKN PasfIMYHOro poga coumnanbHO-NMCUXONTOMMYECKNX OTKIIOHEHNIA, MepbI
No dOPMUPOBAHUIO 300POBbIX B3aMMOOTHOLLUEHUA W CO34aHM0 OraronpuUATHON
coumanbHoOn cpeabl AN rpaxaaH NoXunoro Bospacta v MHBanMaoB);

r) coumanbHO-NPaBoBbLIX (MpaBoBasi MOMOLb B Npeaenax KOMNeTeHL MU OpraHoB
coumanbHoro oGCnyuBaHWs,, oObecrneyeHMe KOOpAMHAUUM  OesATEeNbHOCTM
rOCYyAapCTBEHHbIX YYPEXOEHUA U OOLIECTBEHHbIX OObEeOWHEHWUA ANA pPeLleHus]
NpobniemM rpaxaaH NoXMIoro Bo3pacTta u MHBanMaoB).
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